
March 23, 2010

Public Service Commission of SC
Docketing Department

101 Executive Center Dr. , Suite 100
Columbia, SC 29210

Re: Authorized Utility Representative Form

Dear PSC Docketing Department:

Please find the enclosed Authorized Utility Representative Forms for the following:

Low Country Carriers, Inc.

Hargray Telephone Company, Inc.

Hargray, Inc.

Bluffton Telephone Company, Inc.

Hargray Communications Group, Inc.

(IXC) Q~~ - ~ && ~
(ILEC) Z~4' Z&~
(CLEC) 2.~oo- ~pc -C

(ILEC) ~~@ Zwg-
(wireless reseller)

Additionally, this information will be forwarded to the SC Office of Regulatory Staff by copy of the

enclosed.

Should you have any questions or concerns regarding this information, please feel free to contact

me directly at (843) 686-1256.

Sincerely,

C~ IS~ gR,«N
Cissy Zareva

Regulatory Assistant

856 William Hilton Parkway P. O. Box 5986 ~ Hilton Head Island, SC 29938 ~ (843) 341-1501 ~ (800) 800-7988
5 Buck Island Road ~ P. O. Box 346 ~ Bluffton, SC 29910 ~ (843) 815-1600~ (800) 800-7988
100 Main Street ~ P. O. Box 569 ~ Hardeeville, SC 29927 ~ (843) 784-2211 ~ (800) 726-0150
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE; [ ] IXC [ ] CLEC [x] ILEC [ ]WIreless

CERTIFICATED COMPANY INFORMATION

Bluffton Tele hone Com an Inc.

Company Name

1-877-Har ra
Dba(fka

PO Box 5986
Mailing Address

Hilton Head Island SC 29938
City, State, Zip Code

856 William Hilton Parkwa Bld . C
Business Location

Hilton Head Island SC 29928
Cit, State, Zi Code

Telephone ¹

Beaufort

Count

REGISTERED AGENT INFORMATION

Registered Agent: David H. Armistead

Mailing Address: P.O. Box 5986

City, State, Zip Code: Hilton Head Island SC 29938

Pursuant to the Commission's rules and re ulations rint or t e com an contact for the followin areas:

A. Andrew Rein

General Manager (Include address if different than above. )

843-686-1246 / 843-686-1139 / andrew. rein htc. har ra .com
Telephone Number

Ciss Zareva

Facsimile Number E-mail Address

Customer Relations /Complaints Representative (Include address if different than above. )

843-686-1256
Telephone Number

C1. Tre Jud

/ 843-341-0945 / ciss .zareva htc. har ra .com
E-mail AddressFacsimile Number

Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above. )

843-686-1210 / 843-341-0975 / tre . 'ud htc. har ra .com
Telephone Number

C2. 1-877-HARGRAY

Facsimile Number E-mail Address

Customer Contact (Toll Free Number)

D. Chris McCorkendale

Engineering Operations (Include address if different than above. )

843-341-1577 / 843-686-1139 / chris. mccorkendale htc. har ra .com
Telephone Number

Gw nne Lastin er

Facsimile Number E-mail Address

Test and Repair (Include address if different than above. )
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [ ] CLEC [x] ILEC [ ] Wireless _,._ _ <_

Bluffton TelephoneCompany, Inc.
Company Name

CERTIFICATED COMPANY INFORMATION

1-877-Harqray
Dba/fka

PO Box 5986

Telephone#

2oo -2.?_3-(__L.

MailingAddress

Hilton Head Island, SC 29938
City, State, Zip Code

856 William Hilton Parkway, Bldg. C
Business Location

Hilton Head Island, SC 29928
City, State, Zip Code

Beaufort

County

REGISTERED AGENT INFORMATION

Registered Agent: David H. Armistead

MailingAddress: P.O. Box 5986

City, State, Zip Code: Hilton Head Island, SC 29938

A.

Pursuant to the Commission's rules and re.qulations,print or type company contact for the followinq areas:

AndrewRein

g.

GeneralManager (Includeaddressif differentthanabove.)

843-886-1246 / 843-688-1139 /
TelephoneNumber

CissyZareva

FacsimileNumber
andrew.rein@,htc.hargray.com

E-mailAddress

C1.

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

843-686-1256 / 843-341-0945 / cissy.zareva@htc.har,qray.com
TelephoneNumber FacsimileNumber E-mailAddress

TreyJudy

C2.

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

843-686-1210 / 843-341-0975 / trey.judy@htc.harqray.com
TelephoneNumber FacsimileNumber E-mailAddress

1-877-HARGRAY

D,

CustomerContact (TollFreeNumber)

ChrisMcCorkendale

E.

EngineeringOperations (Includeaddressifdifferentthan above.)

843-341-1577 / 843-686-1139 / chris.mccorkendale_htc.harqray.com
TelephoneNumber

GwynneLastinger

FacsimileNumber E-mailAddress

Test andRepair (Includeaddressif differentthan above.)
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843-815-1657
Telephone Number

Har ra Re air

Facsimile Number E-mail Address

/ 843-757-5114 / Gw nne. lastin er htc. har ra .com

Emergencies (During non-office hours)

843-686-1138 / 843-757-5114 /

Telephone Number Facsimile Number E-mail Address

Inaddition lease rovidethefollowin com an contactinformationtoassistin ro erroutin ofcorres ondenceandinvoices:

G. Tre Jud

Regulatory Officer (Include address if different than above. )

843-686-1210 / 843-341-0975 / tre . 'ud htc. har ra .corn
Telephone Number

Tre Jud

Facsimile Number E-mail Address

Dual Party Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938
Mailing Address
843-686-1210
Telephone Number

Tre Jud

/ 843-341-0975
Facsimile Number

/ tre . ud htc. har ra .com
E-mail Address

Interim LEG Fund Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938
Mailing Address
843-686-1210 /

Telephone Number

Tre Jud

843-341-0975
Facsimile Number

/ tre . 'ud htc. har ra .com
E-mail Address

Universal Service Fund Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938
Mailing Address
843-686-1210 / 843-341-0975 / tre . ud htc. har ra .com
Telephone Number

Tre Jud

Facsimile Number E-mail Address

Gross Receipts Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938
Mailing Address
843-686-1210 843-341-0975 / tre .'ud htc. har ra .com
Telephone Number Facsimile Number E-mail Address

Tre Jud

Lifeline Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938

Telephone Number Facsimile Number

Mailing Address
843-686-1210 / 843-341-0975 / tre . 'ud htc. har ra .com

E-mail Address

Ciss Zareva
This form was completed by (print name)

Re ulato Assistant

Title

nature

ate

RET URN COMPLETED FORM TO:
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F,

843-815-1657 / 843-757-5114 /

Telephone Number Facsimile Number

Har.qray Repair

Emergencies (During non-officehours)

843-686-1138 / 843-757-5114 /

Gwynne.lastinqer@.htc.harqray.com
E-mail Address

Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. Trey Judy

H,

Regulatory Officer (Include address ifdifferent thanabove.)

843-686-1210 / 843-341-0975 /
Telephone Number

Trey Judy

Facsimile Number
trey.judy_htc.harqray.com

E-mail Address

Dual Party Mailings (Name)

PO Box5986 HiltonHead Island,SC 29938
MailingAddress
843-686-1210 / 843-341-0975

Telephone Number

Trey Judy

Facsimile Number
/ trey.judy@htc.har,qray.com

E-mail Address

Interim LEC Fund Mailings (Name)

PO Box5986 Hilton Head Island,SC 29938
MailingAddress
843-686-1210 / 843-341-0975

TelephoneNumber

Trey Judy

Facsimile Number
/ trey.judy@htc.harqray.com

E-mail Address

K,

Universal Service Fund Mailings (Name)

PO Box5986 HiltonHead Island,SC 29938
MailingAddress
843-686-1210 / 843-341-0975
Telephone Number

Trey Judy

Facsimile Number
/ trey.judy@htc.har,qray.com

E-mail Address

L,

Gross Receipts Mailings (Name)

PO Box5986 HiltonHead Island, SC 29938
Mailing Address
843-686-1210 / 843-341-0975 /

Telephone Number

Trey Judy

Facsimile Number
trey.judy@htc.hargray.com

E-mail Address

Lifeline Mailings (Name)

PO Box5986 HiltonHead Island,SC 29938
MailingAddress
843-686-1210 / 843-341-0975

Telephone Number Facsimile Number

Cissy Zareva

This form was completed by (print name)

Regulatory Assistant
Title

RETURN COMPLETED FORM TO:

trey.judy@htc.harqray.com
E-mail Address
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